What service you want to get:

1. Online technical support:

® A machine running video to show us the problem.

® Machine name plate
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® Salesperson vou contact before



2.Purchase accessories:

® Take pictures about the spare parts you want to change.
And measure it with ruler.

® Inform us with vour machine nameplate.
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® Product Drawings:
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If drawings cannot be provided, please provide the following relevant

information :



Take a picture of the latter which is carved on the mold.

3. Technician field maintenance



